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The following guide will enable users to clear down cookies and 
cached image files from a variety of browsers on a Mac device.  

 

Links: 

Chrome 

Firefox 

Edge 

Safari 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Chrome 
From the menu bar across the top of the screen, click on Chrome and then “Clear 

Browsing Data” 

 

On the following screen, click on Advanced 

 

 

Click on Time range and from the drop down select “All time” 

 

 

Place a tick in the following ensuring all other options are unticked: 

Cookies and other site data 



 

 

Cached images and files 

 

Click on “Clear data” at which point the cookies and cached image file will be 

deleted.  

 

 

 

 

 

 

 

 

 

 

 



 

 

Firefox 
From the menu bar across the top of the screen, click on Firefox and then 

Preferences  

 

From the left-hand menu, click on “Privacy & Security” 

 

Scroll down to the section titled “Cookies and Site Data” and then click on “Clear Data…” 

 

 

 

 

 

Ensure the following options are selected and then click on “Clear” 



 

 

 Cookies and Site Data 

 Cached Web Content 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Edge 
From the menu bar across the top of the screen, click on Microsoft Edge and then 

“Clear Browsing Data” 

 

On the following screen, Click on Time range and from the drop down select “All 

time”.  

Place a tick in the following ensuring all other options are unticked: 

Cookies and other site data 

Cached images and files 

 

Click on “Clear Now” at which point the cookies and cached image file will be 

deleted.  



 

 

Safari 
From the menu bar across the top of the screen, click on Safari and then 

“Preferences” 

 

Click on the Privacy tab and then click on “Manage Website Data” 

 

On the following screen, click on “Remove All” and then click on “Done” 

 


